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About the TSA Notification Card: Individuals with Disabilities and Medical Conditions 

You can download the TSA Notification Card from the TSA.gov website.  

The card contains instructions for requesting the assistance of a Passenger Support 

Specialist (PSS) at the security checkpoint.   

The card states that if a PSS is not available, you may request a Supervisory TSA 

Officer at the checkpoint. You can use the TSA Notification Card to communicate 

discreetly with the agent.  

Having the card completed and readily available does not exempt you from the 

screening. You can be screened with imaging technology, metal detector or thorough 

pat-down. 

 

 

https://www.tsa.gov/sites/default/files/disability_notification_card_508.pdf

