Airline Accessibility Resources: Al Overview

Airline accessibility resources vary significantly by carrier and aircraft due to U.S.
Department of Transportation (DOT) regulations under the Air Carrier Access Act
(ACAA), which mandate different standards for newer vs. older planes, seat counts, and
require features like on-board wheelchairs on larger aircraft (60+ seats with accessible
lavatories) and movable aisle armrests on many newer planes, but passengers often
need to self-identify needs in advance for specific accommodations like bulkhead seats
or extra legroom

Key Factors Influencing Accessibility

Carrier Policy: Each airline sets specific policies, though they must comply with
ACAA minimums.

Aircraft Type & Age: Newer planes often have integrated accessibility features
(e.g., movable armrests, accessible lavatories), while older planes may have
fewer.

Aircraft Size (Seat Count): Larger planes (100+ seats) must have priority space
for wheelchairs; planes with 60+ seats with accessible lavatories must have on-
board wheelchairs.

Common Accessibility Resources & Requirements

Movable Armrests: At least half of aisle seats on planes with 30+ seats must
have these for easier transfers.

On-Board Wheelchairs: Required on aircraft with 60+ seats and an accessible
lavatory; available upon request for others.

Wheelchair Stowage: Priority space for one folding wheelchair on planes with
100+ seats.

Accessible Lavatories: Required on newer twin-aisle aircraft and for planes
with 100+ seats with multiple lavatories.

Seating Accommodations: Options like bulkhead seats, seats with extra
legroom, or adjoining seats, requested in advance.

Cargo Hold Info: Airlines must publish dimensions for transporting mobility
devices.

What Passengers Need to Do

Self-ldentify: Inform the airline of disability-related needs (e.g., needing an aisle
armrest, a specific seat) when booking.
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e Request in Advance: Give airlines up to 48 hours' notice for certain services,
like wheelchair assistance for longer flights or for specific accommodations.

e« Check Airline Websites: Look for specific aircraft details and policies.
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