
 

Dementia-Friendly Airports Working Group 

Resources for travelers living with dementia and care partners:  

• How Dementia symptoms manifest at the airport 

• Teepa Snow videos for air travelers  

• Flight process: start to finish 

• Tools and tips for travelers  

• Hidden Disabilities Sunflower and emergency contact 
information  

• TSA Passenger Support services for people living with 
disabilities 

 
Resources for airports, airlines, TSA, and advocates: 

• Working definition of a ‘dementia-friendly’ airport 

• Staff training materials including Teepa Snow videos  

• TSA guidance for security screening passengers with 
dementia  

• Hidden Disabilities Sunflower program 

• Environmental audit resources for buildings, way finding and 
signage 

 
The Dementia-Friendly Airports Working Group (DFAWG) is a 
volunteer coalition of dementia specialists, care partners and people 
living with dementia, airport ADA/civil rights staff, airport customer 
experience staff, and others working to make air travel safer and 
less stressful for air travelers living with 
dementia and their care partners. 
 
We welcome new members and inquiries 
from individuals, airports, airlines, and 
dementia advocates.  

Dementiafriendlyairports.com 

 


