
 

What are SSR Codes for Accessibility? 

“When travelling by air, passengers with disabilities may require services and 
assistance to facilitate their travel experience. 

When a passenger with a disability communicates their accommodation request either 
verbally or via a web based/mobile application to a travel agent or airline employee, it is 
critical that this request is captured correctly so airlines and their employees may be 
adequately prepared to meet the passenger’s needs. Otherwise, the passenger may 
receive delayed or incorrect assistance resulting in a degraded air travel experience. 

To capture these accommodation requests, IATA has developed an international system 
of standardized SSR codes1 that can be included in the Passenger Name Record2 and 
are intended to follow the passenger throughout the air travel journey. These codes are 
part of a standard protocol that facilitates communication between travel agency 
systems and airline systems, as well as between different airlines and airports. SSRs 
are used to communicate passenger preferences, procedural items, or special services 
needed by a passenger with a disability. 

SSR codes may be applied to a passenger’s record by a travel agent, airline ticket 
agent, or frontline airline employee….” 

Source: IATA.  Best Practices on the Application of SSR Codes and Assistance Service  

 

SSR code DPNA stands for "Disabled Passenger with Intellectual or Developmental 
Disability Needing Assistance," used for passengers with cognitive, neurological, or 
hidden disabilities (like autism, dementia, learning difficulties) to request specific airport 
and in-flight support, such as assistance through the airport, priority boarding, seating 
with companions, or quiet spaces, ensuring smoother travel.  
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https://www.google.com/search?q=DPNA&sca_esv=e742380e01cbdd3b&ei=Sv9bafyDAvnaptQP68jcsQI&ved=2ahUKEwjo5rvagPWRAxVP1fACHTwJEIcQgK4QegQIARAB&uact=5&oq=IATA+ssr+code+dpna&gs_lp=Egxnd3Mtd2l6LXNlcnAiEklBVEEgc3NyIGNvZGUgZHBuYTIIEAAYgAQYogQyBRAAGO8FMggQABiABBiiBDIIEAAYgAQYogRI-SRQ8w9Y8iFwAXgBkAEAmAGOAaAB7gSqAQMwLjW4AQPIAQD4AQGYAgagAoAFwgIKEAAYsAMY1gQYR8ICCBAAGKIEGIkFmAMAiAYBkAYIkgcDMS41oAfHELIHAzAuNbgH_ATCBwUwLjUuMcgHC4AIAA&sclient=gws-wiz-serp&mstk=AUtExfDCLeeMPLAK2Rh7E6v4s8xDCAOk3AKnnXm6tQMqpMtD0vK5TE8UKNWdHBaj61fIwrzOtKkYe1Gyd4IQH-b6KN2QWQa9nf2XyybfHy9OkAmQZEn-qHXIVgISl24W3uLi2PDR3Aok3tS1xZ2o1X9We34HigvhIVyP8qEbDiyCx_cb7PG9GqiLBKk65imPqo3yoMBX&csui=3

